HOW TO SET UP YOUR PHONE

Begin with the router setup (see overleaf),
then move on to this step.

Option 1: Standard connection

Plug your phone cable into the
"Phone 1" port on the back of your
router (A) (usually green and on the
far left). If there are multiple ports,
always use the first one.

Option 2: Using a handset with a
BT Phone Socket

@ Plug your phone cable into the VolP
adapter cable (F).

@ Plug the adapter into the "Phone 1"
port on the back of your router (A)
(usually green port on the far left).
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Did you know...

you can get one month of FREE
broadband if you switch energy through
us?
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WHAT'S INCLUDED IN YOUR BOX?

Your broadband A microfilter

router Unless UltrafastFibre

DSL cable
(grey)

with yellow ends)

= Ethernet cable
f@ (vellow or white

E F

@ Voip adapter

HOW TO SET UP YOUR ROUTER

You can find out which connection
type you have on your welcome email
from us.

@i The power cable

Your new broadband connection will
be either:

e FTTP

e FTTC

e SOGEA

e ADSL

Option 1: Connecting to FTTP
(Picture1)

Plug the Ethernet cable (D) into the
port labelled WAN.

Plug the other end of the Ethernet
cable (D) into port 1 on the box
attached to the wall.
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Option 2: Connecting to ADSL,
FTTC, SOGEA (Picture 2)

@ Connect one end of the grey DSL cable
(C) into the Master socket (it should
say Openreach). Connect the other
end of the cable into the grey (DSL)
port on the back of your router (A).

@ If you are using a house phone,
connect this to the Openreach master
socket as well. If you've ordered a
digital calls package (VolP) please
follow the guide we've emailed you.

@ Plug the power cable (E) into your
router and the mains.

@ Press the router ‘on’ button. The
power light will come on with others
following depending on your
connection type. Please allow 10
minutes for the router to fully power
up for the first time.
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Connecting to WiFi (Picture 3)

Find the Network name and wireless
password (located on the sticker on
your router).

Search for available wireless
networks on your chosen device and
select the one that matches the
router sticker.

When prompted for the password,
enter the password on the sticker and
connect.




